VOYC CONNECT

CONTACT CENTER HEADSET
& SOLUTIONS

v"  USB Headset v" Analog Dialpad v QD Cables e
v" RJO9 Headset v IP Phones v' Adaptors k, g
v 3.5mm Headset v Ear Cushions v IT Accessories To¥

There are various range of call center headset in our product list for
different type of platforms. We have headset in USB, RJ09, 3.5mm ®
and USB Type-C. All the headsets are designed for heavy uses at @)) \/ OY C
call centers, either it is body parts made of ABS plastic and PU CONNECT
or high grade audio chipset manufactured for all day uses
without any break. With high quality noise cancelling RWWM Cormections
microphone all our headset deliver best in class
noise isolation to make agent and customer

communication effortless and more productive. WWW.VOyC.in info@voyc.in @ 01204116293



CALL CENTER HEADSETS

VOYC E23 USB
HEADSET

Entry Level Headset with NC Mic
Professional Audio Chipset
Inline Control for Mute and Volume
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Ergonomic Headband for comfort

VOYC L55D USB

HEADSET
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VOYC E20D USB
HEADSET

Budget headset with performance
Gooseneck rugged micboom arm
Dual wire design for better support
Noise cancellation microphone

VOYC M52DA USB
HEADSET

RS

VOYC E40D USB
HEADSET

Advance noise cancellation mic
Volume control and mute feature
PU wire for better performance

Reinforced microphone boom arm

VOYC M52DC USB

HEADSET

v’ Large speaker with soft ear cushion v' Comfortable design for all day uses v Dual connection for USB and Type C
v" Padded comfortable headrest v" Noise cancellation microphone v Leatherette and Foam cushion opt.
v Inline Control for Mute and Volume v Professional grade audio chipset v" Mic mute and volume control
v/ Suitable for UC and Multimedia v’ Lightweight design with durability v’ Easy plug n play driver support
y
e works with “ works with ® > Physical damage support
GOOQ'G Voice Google Meet ﬁ ' > Extended warranty programs
> Next day delivery in metro
> Onsite support and training
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Ressmverting Cormections

Works With
Windows, Mac, iPhone,
www.voycin () info@voycin N 01204116293 and Android
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CALL CENTER SOLUTIONS

IP PHONES

VolP GATEWAY

ANALOG DIALPAD

Dual switched Ethernet ports v Support wide range of audio codecs v Dual RJ headset port with switch
Advanced codecs for HD sound v’ Carrier grade security feature v LCD with Caller line identification
Built in Wi-Fi and Bluetooth v Support multi language voice v" Small and compact design
Programmable keys v Gigabit autosensing RJ45 network v Rugged for long life in call centers
DIALER SERVER
\o°
Automated digital receptionist v Predictive Dialing, Click to Dial v High speed data transfer rates
Web-based control panel v" CRM Integration, Compliance Tools v' Performance, security & reliability
Built-in firewalls, call encryption v' Real-Time Analytics & Reporting v’ Large capacity storage workloads
Integration with existing PSTN v’ Call Recording and Monitoring v" For small and mid sized business
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Onsite and remote support
Warranty covered products

Rental and refurbished option
User training and installation
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HEADSET ACCESSORIES

FOAM EAR LEATHERETTE EAR DONUT EAR
CUSHION CUSHION CUSHION

ADAPTORS QD CABLES

RJ SPLITTER MIC CUSHION PREMIUM CUSHION

VOYC CONNECT INDIA PRIVATE LIMITED

Corp Add: 1235, Tower B, 12th Floor, i-Thum Building,
Plot No. A-40, Sector 62, Noida , U.P.-201301

Regd Add: 305, 3F, TDI Palm Court, Sector 16,
WWW.VOyC.in info@voyc.in \ 01204116293 M.G. Road, Gurgaon, Haryana - 122001
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